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Riding the Rapids Through a Mountain of Change



Increasing Access to Serials Without Assigned ISSNs : a Poster Session




By Barbara M. Pope, MALS
Pittsburg State University, Pittsburg, KS

Problem

· Approximately 10% of Our Serials (Government Documents, Newspapers, and Some Other Currently Published Serials) Do Not Have Assigned ISSNs
· Patrons Were Unable to Link to Those Titles, Because the Open URL Resolver Links on the ISSN
· Inability to Link to Serials Without ISSNs Creates Problems, Including:
· Access Problems for Patrons 
· Frustration for Staff and Patrons
· Lower Usage of Print and Microfilm Serials Collection Due to Low Visibility
· Unnecessary Interlibrary Loan Requests for Owned Titles
Solution

· We Found That Our Open URL Resolver Vendor Has the Ability to Link Serials Without ISSNs 
· Vendor Noted That Linking Would Not Work on All Titles
Process

· Generated a Report From Our ILS of Titles Without ISSNs in the MARC Record
· A Student Employee Assessed Which Titles Have Assigned ISSNs That Were Not in MARC Records
· Corrected MARC Records For Titles Which Have ISSNs and Created Records For Them in Our Print Holdings Database
· A Student Employee Created a Spreadsheet With the OCLC Number, Title, and URL For Each Title That Have No ISSN
Problems Encountered
· After Implementation, We Tested Links and Some Titles Did Not Link
· Some Serials Solutions Records Did Not Have URLs

· Similar Titles Showed Up as One Title With No URL

· Some Titles Were Not in the Print Holdings Database

· Titles Beginning With Abbreviations Were Sometimes Truncated and Did Not Link

· Some Titles Have Assigned ISSNs or They Were Assigned Later

Changes Made As a Result of Problems

· Adding Alternative Title Linking to Our Open URL Resolver Page
· Adding Beginning Publication Date to Records in Print Holdings Database
Results
· We Added a Total of 885 More Titles to Our Serials Solutions Print Holdings Database
· 20 Had Assigned ISSNs or Were Later Assigned ISSNs

· 2 Titles Were Not Serials and Were Added to the Database in Error

· 533 (or 61.6%) of the Remaining 865 Titles Link in the Open URL Resolver
· Even With Titles Not Linking, They Do Show Up in Our A to Z List
· Not altogether perfect
· Titles Which Are Very Similar Often Do Not At All or Show Up As One Title
· Some Titles Just Do Not Link
Conclusions
· Ability to Link to Our Serials Without ISSNs Has Increased Visibility and Access to Our Serials

· We Will Be Occasionally Updating This List 
· Our Hope is That This Project Will Also Result in Increased Usage of Our Serials and so Decreased Interlibrary Requests From Our Patrons For Owned Titles
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