From E-mail to Web to Wiki: the Evolution of E-Journal Communications among MIT Libraries Staff

Presented at 2009 NASIG Conference Poster Session by: Jennifer L. Edwards, Serials Cataloger & SFX Database Manager, MIT Libraries;  email: edwardsj@mit.edu
This poster session provided snapshots of staff and communication systems used over the past 10 years, since the beginning of the incorporation of e-journals into our regular work. In this handout is a summary of the various systems the MIT Libraries uses today highlighting their particular functions and what they are best used for.
Email
· General information sharing

· Discussions about policies and practices
· Reports of new databases available
· Project planning
Web Site
· Documentation with images/screenshots

· Training materials

· Definitive policies

· Links to Wiki 

Wiki 

· Project tracking, planning, and updates

· Procedures in development (everyone can update)
· Start here, then put final version on Web Site 

· Continuously updated documents (e.g. FAQ)

· Links to Web Site 

Shared Drive on Network
· Files accessed by multiple staff

· Best for spreadsheets

· Short-term projects

Casetracking Software 
· Problem resolution as reported by users and staff 

In-house ERM (FileMaker Pro)
· Replaces email for reports of new titles to be cataloged (via searchable fields)
· Cataloging staff have access to update holdings, URLs, titles, etc. 

Meetings 

· Training in procedures, systems, problem resolution
· Discussions of policies and procedures
· Project planning
· FYI sessions 
